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QuickTrav FrontDesk

FrontDesk is a product designed specifically for Retail Travel Agencies to
efficiently handle CRM (Customer Relationship Management), increase
productivity and reduce the overall cost of communicating with clients.

Key Features

v'  Detailed traveler and company information is contained in a comprehensive
database.

v" FrontDesk imports the booking file directly from Galileo, Worldspan or Amadeus, to
automate documentation.

v" FrontDesk produces standardised professional documentation, polishing the

communication skills of consultants and ensures continuity, i.e. client does not

notice when a specific consultant goes on leave.

On the fly SMS’s* provide a fast and cost effective method of communication.

Mass SMS or emailing (by client profile) functionality makes FrontDesk a powerful

marketing tool. FrontDesk can be used to send a monthly newsletter, weekly

specials or target markets specified by profile, e.g. an Invitation to all Executives

who enjoy golf.
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QuickTrav FrontDesk

Key Features

Email, SMS and faxing facilities keep the consultant at his/her desk increasing
productivity and cutting down on stationery and communication costs.

Easy handover between consultants. At any time a colleague can establish where a
booking is up to, what communication has been sent, etc.

Your Company’s terms and conditions are sent with every booking confirmation.
Create a paperless office, using FrontDesk to replace booking cards and client files.
Management can monitor productivity, e.g. how many quotes are converted to
bookings, including the elusive verbal quotes and generate other useful reports.
Management can quickly deal with client queries or complaints by accessing the file

in FrontDesk without having to physically locate a file.
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Capture Individual Contact screen

£ Zeuner, Deidre - 000002 / LODDD1

Individual contact
Sumame  [Peuner (FistName Dedre | Tile|Prol [§ Status [Active &
Address \Postal |9 ContactNo's | Work Telephone & Passport No, ExpDate, Nationality |1 &
P.0. Box 2571 wok (011 |[4519100 | TRS5755  ||ov/12/2007) 5] |2a 1@
jEdenvaE | Email Hasnoemal [ | Created by -ELpﬁﬁsm-E-mamw.:ﬂl
| | |deidrez@quicksoftware.coza | Department | Corporate 4
1810 | [INewsLetter [V]SMSmsgs  IdnoorD.ob [101010
Type  [Both busiess and personalbookings$  Secretary | Stevens Sam Miss *
Business | DOOD0T Quick Software * QuickTrav leisure accountno | 0001 |
Capacity | Executive & Imterests| oo oo ¥ Flags| ected o
Other Ref |
Notes [ | T
:Fiumdunut:alcienll_:i?hmflstrm _
[ﬁm][ﬂugﬁ{ars] [Iamplates ”_Earcd]
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Capacity/Interest & General Flags

Profile clients using ‘Capacity’, ‘Interests’ and ‘Flags’ tables.
These tables can be populated per your Organisation’s requirements.

Mass email per flag/s.

Twe  [Both Business And Personal Booking <] Secietary [Stevens Sam Miss =] Open|
Busness  [D11111 Quick Software Consultants ] QuickTrav leisure accountno |
Capaciy Lﬁm »|  Interests |2gems selected <]  Flags| =l
Othes Rel /|

{Mote jlm&mm chert. must isse with sacretary Sam —lnﬂl

Save | Begiters | zmwu|;nd|l
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Passport Expiry warning

QuickTrav FrontDesk records the expiry date of passenger passports,
Early warning alerts if passenger’ passports are to expire within 6 months

¢ Zeuner,Deidre - 000002 /L0000 (=13
Individual contact
Sumame | Zeuner |FistName [Deire | Title[Prof [ Status [Acive &
22 %
' Edeny Passport expity waming. oot |9
| & Passpoit no TRS5755 [Za) will expire within the next 6 months in 15 days time B
—— on 0112/2007) e
1810 Passport no 87978 (UK) has expired (on 01/12/2006) J
Type
Busi | | oo ]
nqg —5
Dither |
 Notes £ |-"=
- |Please do not call chient by het first name g
[ Save | [ Begisters | [ Zemplates | [ Cancel |
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Capture a fixed format Quote

Add several options to your quote in an easy to navigate form

“» Edit quote 0000033 Ml=]:3
Client [Faunet Deidie Prol ¥ Quote 0000033 3ne items R
QuoieDate 121172006 | =] Desinstion [ South Alios | R0
Type Emaled & Sourcetbdvert | Franchise Group Advertising 8
Consultant Deidre Zeuner & Bocking [ ] e fomal
Item| Suppker Type DA_[Option| Passenger Hamels] |~ | New |
1| City Lodge Bloemiontein | Accommodation Dom|1 | Zeunes Deidie Prol |
2 | Hilten Accommadstion Dram | 2 Zeuner Deidie Prol =
3 | City Lodge Bramley Accammodahion Diam | 3 | Zeurer Dewdie Prol | Copy !
v
¢ >
Advised chent  [V] Teims [“]Passpait  [V]Visa [ Inswrance  [V] My name  [¥] Quote No
ot # oy i =
et e | [Templates
[ Save |[ Bocking | [ Contact | [ PrrtAView Quote |
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Capture free format Quote

Use free format quotes to create templates, or to copy and paste quotes received
from suppliers such as Tour Operators

> Edit quote 0000034 (new) =13
Clent [Zew e Pra ' Quote 0000034

Quote Date | 16/11/2006 | =] Destination | Indhan Ocean Islands 4

Type Vebd & Source/Advert |Friends and family A4

Consultant | Trish Morts ¥ Booking | | Free foima
Maunitius Getaway | InvDom |[Intemational |®

Total (excl VatAaxes)  10000.00

' Quote Body (full detads of quote incl costs] @

(G Med Maurtus

'The package includes

‘Accommodation
‘Accommodation according to the level of comfort you choose.
iSpolts

\Free practice :

| Save || Booking || Contact | [ Print/View Ouote |

<= [pen

il
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Quote

PFastal Addres Firynical Address Tl
PO B VeereRnor i Fax
Quick Software Eser: Eservaly
Aprvils Imterast
T#E TSR] Email mpkeE
ey fe 1 Cu g
CeRegl:

Diimio Diaia

Travel Quotation

W e plansed to confirm the followinr quotation ss maqestad,

Passemgers m

= Quaote detxily Primary clienteentact detzily =~

Date 172010 Julerns Truh M Nama: My Trok Moo (ref Q00003) - Sponge Beb's Cheanieg Services
Quots Mo HNox Tel (W 011 431 8L

Consiliant Trsha Mo Addiress BS Voortrekloer Bd, Edevals, 16510

Destanation Indan Ocran Islands Email tiskam B quicksefivamcon

Quate Summary  Option |

Toor Package 000
Teml R 0.00
OPTION ]

== International Tour Package
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Capture new booking

Import PNR files from CRS (Central Reservation System)
QuickTrav FrontDesk imports from Amadeus, Galileo, \XYorldspan or Sabre

“* Edit booking 0000052 (rev 5) (Open)

Cliert - 4 OdesNo (4354 | QuoteNo| L2

BookingDate | P3/11/2008 | ] Consubant | Supervisor Supervisor Pre Red

Status | Provisional ¥ Destnation | South Alnca % |MAREFE |
_ |4 Source/Advert | Friends and famiy [ [ 14 Ticket R 174400 |

No| Can [Typd Passenge: [Basiz[Routing [Depat Fae]  Val  Ta]  ToslRe

1 _|125) Do Zeurer Deidre Prof | Adult | Jnb/Piz/inb | 050c12007| 1470.00, 20600 66,00, 1744.00 07

2 Land Anangement tems R 42800

HoltinMo | Tupe | Supgher [0/ [Passenger |Details ~ 1 Mew l

1 | Accommiodation | City Lodge Bloamfontein | Domi | Zeunes Diesdre Prof Moderate, 1 Sine

2 | Othe: - Transaction Fees Prolessional Fees Do | Zeuner Deadve Prol |
g

¢ 5

Advized chert [ Temns [#] Passpost  [#]Viea [¥]Inswrance  [#] My name Budcmﬂn
Comments & | E E ] Open |
| save || Contact || Documents | | Tempistes | | Cancel |
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Booking Confirmation

Parul Addrig Fhyzical Addren Tal
PORm 2] § oV esrmiam R Fax i FazEd
Quick Saftware Bty Eargly Iernn srrpEinaivinih
LHe RheErnrag Esuil [ TR U S R
Cresteg Sty Cofinp 1 it 2l
Celsgl ENRIIEa

Diémr Dare

Provisional Booking Confirmation

W e ploased to confinm the folewing e ammpements as reguested

Passengens w‘

=
"A Bosking detailn Primary clientcontaet deralls —

Dhats: 1204010 Cihfsson A Mie Hems %ls Tresh Ao (ref Q00003) - Spongs Bok's Cleeomy Sarvites
E.wk_.-:l".‘\'n' OGO (v 1 o Tl (5 0L 291 SI00

Prr LBAGOE Addresn B Voerriddier R Edenvals, 1810

Consalriet Trthe Mo Emut tinham B gk fivars co o

Desticarion Sowtk Afmca

Sammary R

A Telet 181100
Toml R 182L00

Ttem 1 = Dremestic Air Ticket
Ticket Patrenger Fare Fare Vat Apre Tax Aprt Tz Y Total B Twvpe Ticket No
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Iltinerary

Franal Address Fhrirs] Addmay Tul
P05 35T S Vs B Paz
Esm—ie Esmrin RTE ]
Quiick Software 1 MRy Email:
Gmmeg OEareg CoRag
Callagd
Dyma Diarm

Itinerary

\g Baaking derally Paviengers w‘ Primary clientcantact details
Dats 14:013080 Olisen A M Nama Mls Tesh Morts (ref 00003 . Speags Bty Claseng Sermces
Booling Mo DEOCOCE Crev 1) How TH (W Qi1 251 #1600
Pur LEMGCG Addren b5 Vearenidar B4, Edemaale, 1610
Cenwelm Triska MIorrs Ez=ail triskam J el ce.m
Danmiics South Adnca
i.TIJﬂHT - Tha 05 Cox 2000 - 0800
Alrlime h:uqlln X Pax Fhight Xa Clasy Fram Te Diate I;lpflpl Arpive  Sesi  Siwmun Canfirmatisn Na Ticker o
Scuth Afmce Asrawyy Dlinem A M ] BA 00 Eceestey (T O R Tembo Bloemionren 05 O 00 o3-00 OE-IL Confinmed PDTLEER METTEOOT
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Templates

Users can create ‘Templates’ for any documentation /information that they need to
relay on a recurring basis.

. Edit template 00003 (new) -_”E| E

Type I_P‘L-b&: &  Consultant | ¥

Cotegory | Requirements (Visa Eic) & Cieated {2110 Disabled [

MHame | Zimbabwe Visa requiements - S4 Passport holders

Text Important Note 5 & Passport holders will be able to obtain gralis single-entry visa stamp al their A |
port of entry into Zimbabwe.

. South Afican temporany passports are accepted a3 long as they ame vabd
{ Cost/Vabdity FREE for Soulh Afiican passport holders

[[MBL, South Afncan ravellers are cautioned to ensure that if they are asked to pay, they make a
| rote of the name and designation of the officer to whom they paid the fee and to ensure they
{obtain an official receipt]

| Single entry visa valid for & months.

|Requirements

| Walid passport [valid fo st least B manths).
52 passpoil sze pholographs. )

| Proof af hotel booking for holiday visitors
Lt ticksts booking § travehng by ait

;If shaving with friend or Relative

[Cave ) [peorec ] ([ Fomenng ]
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SMS

Sms travel details directly to your client

M Edit sms 0000002 (new)

Consulart | Training50: &

To Cel Mo  DB31234567

Sms message .m.ﬁq}e Town b Johanneshurg on 28 Feb @ 0600 confimed
[miax 1610 chiz)

Msg Signaure | Fiom QuickTrav Trave| | ] Carfimad Devesed
Status Mot sent

|  SendSMSnow |

[sove ] [ Sootoness_] [ ot |
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Mass Maliling

Mass SMS or emailing (by client profile) functionality makes FrontDesk a powerful marketing tool.
FrontDesk can be used to send a monthly newsletter, weekly specials or target markets specified by
profile, e.g. an Invitation to all Executives who enjoy golf.

- Edit Mailing List 0005

Concultant | Trisha Moris - Bt [Z3,10020000|

Deaciiglion | Golf Irvitation ]

Typs [1ecevidiiz o |8

Member selection crlena

Has an emal addiess Flapged lor newslstte
Status | Active =

Lirrét te deparimentis) |

Limi to interesifs] | Gol
Limét to general fisg|z) |
Lirrit o capaciwz) | Executive

&l el €l el




	Slide1
	Slide2
	Slide25
	Slide24
	Slide16
	Slide17
	Slide18
	Slide15
	Slide19
	Slide21
	Slide22
	Slide23
	Slide20
	Slide26
	Slide27

